
2/3/15, 1:40 PMCareerSTAT Quarterly

Page 1 of 6https://untrusted-app.verticalresponse.com/tmp_storage_proxy/vm-app02.sf/untrusted/1/4/c/14c54c635d-html.html?1422988756

Click to read this email in a browser. | Please add us to your address book to ensure delivery.

Winter 2015                    A national collaboration of hospital and health care leaders promoting investment in the 
                                         skill and career development of frontline workers

A Message from CareerSTAT Director Jan Hunter
 

 
Jan Hunter
 
Dear CareerSTAT Partner,

As we close out an amazing year, I wanted to extend my thanks to the CareerSTAT Executive Committee, our working
committees, CareerSTAT partners and especially the Joyce Foundation for your continued support of CareerSTAT.  Because of
your support and efforts, CareerSTAT has:

Grown its partnership of dedicated health care leaders and workforce development professionals focused on developing
frontline workers and increasing awareness regarding critical frontline health care workers by 75%.
Recognized 9 leading employers as “2014 Frontline Health Care Worker Champions” at the National Fund’s 4th Annual

Meeting in a well-attended plenary.
Led webinars and presentations about CareerSTAT and its work at the American Society of Healthcare HR (ASHHRA),
the California Workforce Association (CWA), healthEcareers.com, HR.com, and the Federal Reserve Bank.
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the California Workforce Association (CWA), healthEcareers.com, HR.com, and the Federal Reserve Bank.
Had articles about CareerSTAT and its employer partners, Beth Israel Deaconess Medical Center, Boston Children’s
Hospital, Norton Healthcare, and UnityPoint Health and their frontline worker development efforts and outcomes,
published in HR Executive (HR.com), Employee Relations News, ASHHRA's HR Pulse, the Advisory Board eNewsletter,
and Healthleadersmedia.com.

In this newsletter, we profile the Washington D.C. based organization the Workforce Data Quality Campaign (WDQC) to better
understand workforce data standards and quality.  

CareerSTAT also chats with Adrienne R. Smith, President and CEO of the New Mexico Direct Caregivers Coalition which is
pioneering exciting workforce development partnerships to ensure a robust and skilled workforce of caregivers for a growing
senior population.

CareerSTAT spoke with SkillUp Washington, Multicare, and Washington State Department of Labor and Industries about their
partnership to create registered apprenticeships in health care.

Lastly, CareerSTAT seeks to partner with health care employers of all sizes committed to increasing support for and sharing
best practices about frontline workforce investment.  Please click here for more information about joining CareerSTAT. And,

please mark your calendars to join us at the 5th Annual National Fund for Workforce Solutions Annual Meeting in Baltimore,
MD June 17-19.

Best wishes,

Jan Hunter

The Workfoce Data Quality Campaign Releases Its
Data Blueprint
The Workforce Data Quality Campaign recently released its 13-point State Blueprint which maps out how states can better
meet their workforce labor and supply challenges by using better data regarding their particular conditions and obstacles.
Developed by national organizations, state leaders, and technical experts in education and workforce development, the
Blueprint is a consensus document two years in the making.

The Blueprint considers whether data systems incorporate industry-recognized credentials, assess employment outcomes,
expands the use of Labor Market Information, ensures data access and appropriate use, and whether systems are inclusive of
all students and pathways. By using a system that considers all employment factors states’ education and workforce systems
would be more inclusive, better aligned, and more relevant to the local market.

The WDQC also undertook a survey of all 50 states to determine the current status of state data programs against the
Blueprint’s goals. Forty states have responded, and the organization is sharing this learning through presentations and a
cumlative report on its website.

Highlighted in the report are some promising state practices. For example, a partnership of six agencies in Utah has created
the Utah Data Alliance, which is collectively directing the state’s longitudinal data system.

Rachel Zinn, Director of the WDQC, gave an example of what she hopes to see more of saying, “Mississippi was able to use
their data for business recruitment. Because they have good data on their workforce and their skill levels, they were able to
make the case effectively to convince a large employer to come to their state.”

More broadly, the Workforce Data Quality Campaign (WDQC) seeks to put useful, relevant data into the hands of policy-
makers, workforce and educational systems, and businesses. The nonprofit, nonpartisan organization advocates for state and
federal policies promoting inclusive, aligned, and market-relevant data systems and can be found at
http://www.workforcedqc.org.
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The New Mexico Direct Caregivers Coalition Works to
Support New Mexico's Direct Caregivers 
The New Mexico Direct Caregivers Coalition (NMDCC) recently convened to discuss needed supports for family and wage-
earning caregivers. As only one of two such statewide organizations in the country, the NMDCC is a unique organization that
listens to and helps give a voice to wage-earning and family caregivers. Adrienne R. Smith, President and CEO of the coalition,
recently participated in a dialogue entitled, “New Mexico Caregivers as Key to Economic Growth and Prosperity,” which brought
together the expertise of Vicki Van Horn from the New Mexico Financial Literacy Project, Ona Lara Porter of Prosperity Works,
and Steven Shepelwich of the Federal Reserve Bank of Kansas City.

The conversation emphasized the need to “raise the floor and build the ladder.” With nearly half (49%) of caregivers receiving
some form of public benefits and lacking the education and credentials to move up in their careers, participants concluded
that supports are needed to provide opportunities for career advancement. This support can come from many sources in the
community, however its critical that employers also take the lead in providing workers training, education, and skill
advancement opportunities.

Attendees identified priorities as determining the essential supports as the short-train and longer-term essentials training
needed to stay in the health care sector. Among the key topics for training are communication skills, ethical/legal
considerations, activities of daily living, and infection control.

Discussing growing employer interest in supporting caregivers, Adrienne Smith said, “Employers are asking for anything we
can do to offer a leg up to caregivers. They are asking for the foundational skills to go up the career ladder or across the
career lattice.”

The discussion led by Ona Porter of Prosperity Works focused on ways that the organization offers support for individuals’
financial management, which in turn, contributes to the economy as a whole. With the ambitious goal of eliminating poverty in
the state of New Mexico, Prosperity Works is helping both individuals and institutions to build on the assets they have with
mutual benefit for all. The work of Prosperity Works complements the work of the NMDCC by offering different supports to the
direct care workforce so that they are in a better position to take advantage of any opportunities that keep them moving up
the career ladder and toward economic security.

The NMDCC has quarterly meetings with employers, where they discuss top issues that employers face and work to find
mutually beneficial solutions. Employers repeatedly request soft skills and communication skills training, which is something
the NMDCC has been able to provide to their members at little-to-no-cost.

Learn more about the work of the NMDCC at www.nmdcc.org or Prosperity Works at www.prosperityworks.com.

Health Care Apprenticeships Working in Washington
Washington State’s Registered Apprenticeship System has created apprenticeship programs for the healthcare industry that
are filling high-demand jobs and giving workers the experience and training needed for successful outcomes. Expanding their
work, the Washington State Association of Community and Migrant Health Centers, a 26-member association with nearly 200
clinics, has established a Medical Assistant apprenticeship, which enables clinics to train entry-level workers to become
certified Medical Assistants. A partnership with Mary Bridge Hospital, one of four MultiCare (a nonprofit organization

comprised of four hospitals and more than 90 outpatient clinics and service centers) has created several registered
apprenticeships, including Engineering Mechanic which is the first rung on the ladder towards becoming a hospital engineer.

Washington also offers employers Apprenticeship Consultants services to help identify and develop apprenticeship models best
suited to organizations’ needs. The Apprenticeship Consultants work with organizations to develop customized plans focusing
on program administration, curriculum development, training plan development and troubleshooting. Among the programs
available to employers are: medical assistant, dental assistant, dispensing optician, food service manager, health unit
coordinator, home health technician, magnetic resonance imaging, maintenance technician, nutrition services aide, and many

http://nmdcc.org/
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more. Employers are seeing multiple benefits including reductions in employee turnover, lower recruiting costs, payroll and
training cost savings, and overall, apprenticeships have proven to be a good investment for employers. To learn more about
the Washington State’s Apprenticeship Program, take a look at their recent YouTube video.

Also the U.S. Department of Labor has announced that federal apprenticeship grants will be made available soon. An overview
of healthcare apprenticeships, including the Mary Bridge apprenticeship standards can be found here. 

Mark Your Calendars!
Get ready for a great 2015 with CareerSTAT!                                                                                                         

January 14-15, 2015 
Business Leaders United DC Fly-In 

CareerSTAT leadership and employers will join Business Leaders United and employers from around the country for a
convening on workforce development issues in Washington, DC. Business Leaders United for Workforce Partnerships (BLU) is
comprised of employers from a range of industries across the nation who are concerned about our nation’s skills gap, who are
working with local partners to train and hire community residents for skilled jobs, and who want our country’s policymakers to
follow suit and invest, aggressively and effectively, in the skills of America’s workers. To learn more or to enquire about
attending please email Scott Ellsworth [ScottE@businessleadersunited.org] or visit the event page. 

June 17-19, 2015 
2015 National Fund Annual Meeting

The Annual Meeting is a signature event that brings together employers, local and national funders, labor representatives,
training providers, and workforce development practitioners. Attendees will learn about the National Fund's innovative model,
which is driven by public-private funder collaboratives and strong employer leadership, and which seeks to address our
nation’s skills gaps and strengthen local economies.
 
CareerSTAT will host a conference track focusing on the health care landscape of the future, making the case for investment in
the frontline heath care workforce and we will recognize the 2015 CareerSTAT Frontline Health Care Worker Champions.
 
The Annual Meeting will be held in Baltimore, MD at the Hyatt Regency on the Inner Harbor. For more information, visit the
event page. 

June 23 – 26, 2015
Breakthroughs Conference and Exhibition

CareerSTAT will be partnering with Norton Healthcare to discuss “Reaping the Rewards of Investing In Your Employees”
presented by: Jackie Beard, Sys Dir, Talent and Workforce, Norton Healthcare, Christy Ralston RN, BSN, CCMC Director
Workforce Development, Norton Healthcare and Jan Hunter, CareerSTAT Director.

The event will by hosted at the Gaylord National Hotel and Conference Center in National Harbor, MD.

CareerSTAT Welcomes New Health Care Employers 
               
CareerSTAT is pleased to welcome leading health care employers and workforce development organizations to its growing
roster of partners! These organizations listed below are committed to advancing the CareerSTAT goal of making the business
case to generate substantive health care industry investment in the frontline workforce. Learn more about becoming a
CareerSTAT Partner.

Beaumont Health, Royal Oak, MI
California Health Workforce Initiative HWI, Fairfield, CA    
Customized Medical Needs, Germantown, TN    
East Boston Neighborhood Health Center, Boston, MA

http://www.youtube.com/watch?v=uJwhIAUSOSk#t=14
http://www.doleta.gov/oa/aag.cfm
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East Boston Neighborhood Health Center, Boston, MA
Genesis HealthCare, Kennett Square, PA
In-Home Supportive Services Consortium, San Francisco, CA
Inglis, Philadelphia, PA
Jersey City Medical Center/Barnabas Health, Jersey City, NJ
League of Voluntary Hospitals and Homes as represented by Montefiore Medical Center, Maimonides Medical Center,
Bronx Lebanon Hospital Center, North Shore Long Island Jewish Health System, New York Presbyterian Hospital, and
Mount Sinai – Continuum Health Partners, New York, NY 
Massachusetts Senior Care Association,  Newton Lower Falls, MA
North Sunflower Medical Center, Ruleville, MS
Partners HealthCare, Boston, MA
Penn Medicine, Philadelphia, PA
Saint Antoine Residence, North Smithfield, RI
SEIU Healthcare NW Training Partnership, Seattle, WA
UNAP RIH Education Fund - Stepping UP, Providence, RI
UnityPoint Health, Des Moines, IA
University of Maryland Medical Center, Baltimore, MA
Urban Health Plan, Bronx, NY
Valley of the Sun United Way, Phoenix, AZ
Washington Association of Community and Migrant Health Centers, Olympia, WA

CareerSTAT in the News
CareerSTAT has recently been featured in: 

Healthleadersmedia.com (November, 2014)
A healthleadersmedia.com article “3 Ways to Rev Employee Development Programs” highlights Boston Children’s Hospital,
Boston Jewish Vocational Services, Skillsworks Boston, and CareerSTAT.

HR Pulse Magazine (Winter, 2014)
“The Business Imperative for Investment In Frontline Workforce Development” published in the HR Pulse Magazine features
Beth Israel Deaconess Medical Center, Norton Healthcare, UnityPoint Health and PWC Saratoga, CareerSTAT. 

College for America Workforce Trend Report (November, 2014)
College for America Workforce Trend Report published its report entitled "Nonclinical and Frontline Healthcare Roles Continue
to Rise" which spotlights six growing careers within the health care sector and the 55 skills they have in common.  
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