
 

 

 

Program Director of Systems Change 
 
About the National Fund 
The National Fund is a national initiative to drive practices, policies, and investments that 
enable workers to succeed in good jobs, provide employers with a skilled workforce, and build 
more prosperous communities.  
 
See more at www.nationalfund.org.  
 
The National Fund highly values a team approach to achieving its mission.  This requires that all 
staff members recognize the importance of a collaborative approach to implementing 
projects/initiatives, evaluating and learning efforts, communicating to National Fund leadership, 
representing the National Fund to external audiences and raising financial support.  National 
Fund leadership includes the Board of Directors and Partners Council, the CareerSTAT Executive 
Committee, all the National Fund partner communities including, national and local funders, 
CBOs, education and training providers, local employers and workers. 
 
The Program Director of Systems Change will have specific responsibility for expanding and 
implementing the National Fund’s systems change work with its partner communities to 
generate sustained equity-driven economic mobility for low-wage workers and job seekers, 
especially people of color and women, into careers with family-sustaining wages. The Director 
will also work closely with the entire National Fund team in the implementation of the National 
Fund’s mission and its five-year goals. 
 
The ideal candidate will have the vision and skill to oversee a national program focused on local 
systems change, capable of both big picture and detail thinking, while demonstrating a strong 
record of effective project management.  Involvement in planning and implementation of 
racial/gender equity initiatives and understanding of the workforce development system is also 
desired.   
 
Together with National Fund senior leadership and a small program team, the Director will plan 
and implement a program primarily focused on place-based collaborative systems change 
initiatives in four partner communities that result in significant improvements in at least one of 
these areas: 

• Educational and workforce development systems 

• Economic mobility for workers via changes to employer practices  

• Public policy and private investment systems  

• Increased and/or new philanthropic investments focused on economic mobility 
 
Reporting to the National Fund’s VP of Programs, the Program Director will have specific 
responsibility for:  
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• Leading and organizing the implementation of the goals and objectives of the National 
Fund’s “Promoting Economic Mobility Through Systems Change” program as set forth by 
the grant agreement with Ballmer Group and as directed by the National Fund CEO. 

 

• Working directly with four National Fund collaboratives selected for program 
implementation, including visiting collaboratives, engaging leadership, maintaining 
ongoing communications, and ensuring accurate reporting and results tracking.  
 

• Ensuring systems change strategies are equity-driven and maintain focus on addressing 
racial and gender disparities throughout program implementation 

 

• Establishing and facilitating a learning community to disseminate learning, provide a 
forum for discussing implementation challenges, and encourage knowledge sharing.  
Organizing interesting and productive bi-annual peer learning meetings where grantees 
will share their learning and hear from subject matter experts 
 

• Creating “quality standards” for systems change implementation and best practices 
from the learnings of the 4 partner communities to allow for broader replication 
throughout the NFWS network 

 

• Providing and/or coordinating regular technical assistance to each of the grantees based 
upon the particular needs of each collaborative, including identifying and recruiting 
subject matter experts when appropriate 

 
 

Program Management 

• Developing and managing a comprehensive program plan that includes adherence to 
timeline, workplan, reporting requirements and communications plan 

• Developing a reasonable and efficient grantee reporting system  

• Tracking metrics and measurable progress towards project success and providing 
feedback to collaboratives based on progress 

• Managing project spending to ensure efficient and effective use of funds over the three-
year project period 

• Facilitating program team meetings with in-person and remote staff 

• Supervising any staff and/or contractors that have responsibility for systems change 
initiative 

• Preparing and submitting all required reports in a complete and timely manner 

• Participating in weekly staff conference-call meetings and bi-monthly, in-person staff 
meeting 

 

Communications 

• Develop and deliver presentations, articles, and other written or visual products to 
stakeholders, practitioners and funders that supports systems change. 

 



Fund Development 

• Working with the CEO to raise additional funds to allow more sites to reapply the
learnings and provide technical assistance from NF staff and coaches

• Perform other duties as assigned by the CEO

Desired Qualifications 

• A passionate desire to improve systems to benefit low-wage workers and job seekers,
especially people of color and women, entering  the workforce and advancing towards
careers with family-sustaining wages with demonstrated knowledge in at least one area:

o Educational and workforce development systems
o Employer business practices
o Public policy and private investment systems
o Philanthropic investments focused on economic mobility

• A proven ability to work with a distributed network of organizations to pursue common
goals, track progress, facilitate learning and synthesize lessons.

• Demonstrated experience in racial and/or gender equity initiatives

• A minimum of five-years of program management experience and oversight of multi-
stakeholder projects that resulted in sustained impact

• Excellent writing abilities especially in preparing concise and cogent reports, blogs,
white papers, etc.

• Strong small group facilitation and presentation skills, especially with small groups.

• Willingness to travel at least once a month, but sometimes twice a month.

• Experience of working and leading a team-based approach to project implementation.

• Proficiency in all Microsoft Office software products.

• Baccalaureate degree

Compensation 
Commensurate with experience 
Excellent benefits 

National Fund for Workforce Solutions is an Equal Opportunity Employer and is committed to 
diversity in its workforce.  Diverse candidates are encouraged to apply.   

How to Apply 
To apply please submit a letter of interest including salary expectations and resume. Additional 
submission materials may be requested of candidates to demonstrate communication skills and 
experience in racial/gender equity initiatives.  Send all information to Elicia Wilson, Chief 
Administrative Officer at ewilson@nationalfund.org.   
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